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DSI introduced online application for Certificate of Personal Data 

 To facilitate application of electronic administration advocated by the 

Special Administrative Region (SAR) Government, endeavor in 

extending online services has been continuously made by the 

Identification Services Bureau (DSI). Following the online application for 

the Certificate of Criminal Record and the Certificate of Association and 

Foundation, online application for the Certificate of Personal Data 

commenced service today. 

 The online application service for the Certificate of Personal Data 

targets holders of valid Macao SAR Resident Identity Cards who are aged 

18 or above. Applicants are recommended to go through the application 

formalities via their mobile devices (such as smart phones) and are 

required to download the “DSI Service Station” APP in advance. To start 

the procedure, applicants will need to visit the “Online Service” Zone on 

DSI’s website (www.dsi.gov.mo) and click the “Application for 

Certificate of Personal Data” button. Then, applicants are required to 

confirm their email address and input related data on the website, 

followed by submitting the image of the front side of the identity card and  

signature via mobile APP. Lastly, applicants will be directed to proceed 

online payment. Applicants are required to download and print the 

application receipt. Besides, applicants may choose to collect their 

certificate either at DSI or at the Government Services Centre. The 

demonstration video of the above-mentioned service can be found on 

DSI’s website (www.dsi.gov.mo/video/certOnline.mp4). 

 The online application service is not applicable to persons who need 

to submit supporting documents for the application. Such applicants have 

to go through the application formalities at DSI’s service counter in 



person. For enquiries, please call the service hotline: 2837-0777. 

 

 

 

Applicants can scan the QR code to start the application for the Certificate of Personal 

Data online 

 

 

 

DSI introduced online application for the Certificate of Personal Data (Mobile website) 

  


